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Executive Summary 


dol, (Introduction 


The present study was conducted by CROP Inc. on behalf 
of the Canadian Radio and Television Commission. The original 
questionnaire was drawn up by the research section of the 
Commission. This served as the basis of the final questionnaire 


prepared by CROP and approved by the Commission. 


Date Objectives 


The central objective of this Study was to evaluate demand 
for cable delivered pay television in Canada: The Study is further 
designed to assess reactions to three different types of payment 
Systems. The goals can thus be divided into those of evaluation of 


social acceptability and marketing. 


123 Questionnaire design 


The questionnaire can be divided into three sections. The 
first three questions are designed to establish the availability of 
cable as well as its market penetration. The next two questions and 
Sub-question touch upon the social acceptability or voting preference 
approach to payment for Pay Television. The final three questions are 
the basis for a marketing approach to the choice between the three 


means of charging for Pay Television. 


les 


1.4 Payment units 


One of the main measures used in the analysis of the 
Marketing section of the survey is called a payment unit. A payment 
unit is equal to one dollar paid by one percent of respondents. Thus 
if two percent of respondents pay one dollar each, total revenue equals 
2 payment units. If one percent of respondents pay two dollars each, 


total revenue also equals 2 payment units. 


Payment units are used only for clarity. They have no 
Special statistical significance except that they are more manageable 
in many cases than large sums. If the reader so wishes, he can 
easily translate payment units into dollars. There are approximately 
7,000,000 households in Canada of which 64% live in areas with access 
to cable. In other words, about 4,500,000 households could subscribe 


to cable. One payment unit is therefore worth approximately $45,000. 
1.5 The Market for Cable Television 


Two-thirds of respondents (64%) say that cable television 
is available where they live. Of these, 66% presently subscribe to 


cable. Furthermore 22% of cable subscribers have a converter. 


1.6 Preference for Payment Systems 


Relatively few Canadians are well informed about Pay 
Television; 6% have heard a lot and 15% have heard something. 
On the other hand 38% have heard a little and an equal proportion 


have heard nothing (38%). The remainder (3%) did not answer. 
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The subscription payment system seems to be prefered 
Slightly to the pay per programme option, and both are considerably 
more popular than the universal option. When asked which would be the 
best way to pay for Pay Television, 35% of respondents who say 
cable is available where they live prefer the subscription option, 
31% the pay per programme option and 12% the universal option; 22% 
do not express an opinion. Similarly 57% consider the universal 
option the worst approach compared with 13% who hold this opinion with 
respect to the pay per programme option and 7% who express this view 


concering the subscription option. 


1.7 TheoMarketytorobaywtetevision 


All three approaches, at least initially, would raise the 
Same revenue. However the universal option would lead to a 30% drop 


in cable subscriptions while the other two approaches would increase 


cable subscriptions by about 3%. 


The monthly revenue for Pay Television would probably be 
about $5 million when inaugurated. The initial market would be mainly 


young, well-educated and at tne upper end of the income scale. 
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Analysis 
1.1 Cable penetration 


Two-thirds (64%) of respondents say either that they 
already have cable or that it is possible to get cable television 
where they live. Most respondents outside of rural areas (population 
under 5,000) indicate that cable television is available where they 


live. 


It is also clear that a certain proportion of Canadians 
who have access to cable are unaware of this fact. About 3% of residents 
of major metropolitan areas (Montreal, Toronto, and Vancouver) Say 


that they are unable to get cable in the area where they live. 


It should be noted that the margin of error on estimates 
of cable availability is higher than on other questions because the 


sample is clustered. 


Of those individuals who say they have access to cable, 
two-thirds (66%) indicate that they actually subscribe. This 
represents 42% of the total population. Cable subscribers tend to 
be drawn more from the higher income group. Fully 50% of respondents 
with family incomes over $18,000 are cable subscribers. This compares 
with 45% of those with incomes $12,000 to $18,000, 35% of the $6,000 
to $12,000 income group and 27% of the under $6,000 income group. 


Similarly the more educated more frequently subscribe 
to cable. Half (47%) of the college educated, 42% of those with a high 
school education and 35% of the grade school educated subscribe 


to cable. 
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Cable subscription is relatively less common in rural 
areas (9%) than elsewhere. However, tnis is duc to its non-availability 
rather than difficulties in market penetration. Only 12% of rural 


respondents indicate that they can get cable where they live. 


Almost one-quarter of those respondents who subscribe 
to cable television say that they have a converter. The converter is 
most common in Ontario (40%) and in major metropolitan areas (36%). 
The young (age 18 to 29) also appear slightly more likely to have 


one (26%) than are other cable subscribers. 


1.2 Awareness of iRay  lelevision 


The questions dealing with Pay Television were asked 
only of those respondents who said that cable television was 
available in the area where they live. Nearly four out of ten (38%) of 
_Tespondents who said they could have access to cable indicate that 
they have heard nothing about Pay Television; 38% say they have 
heard a little bit; 15% have heard something and 6% have heard a 


lot while 3% do not answer. 


If we consider those who say they have heard a lot or 
heard something as reasonably well informed about Pay Television, 
only 21% of respondents can be considered well-informed. 
Consequently, most reactions to the questions asked about Pay 
Television must be considered tentative. Many respondents heard 
about Pay Television for the first time when the interviewer describ- 


ed’ it: 


"Pay Television will be available on cable. It will show such 
things as recent movies, plays, concerts and sports events. 
About a dozen of these entertainment attractions will be shown 
each month. Each one will be repeated several times during the 
month.'"' 
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The distribution of knowledge with respect to Pay Tele- 


vision does not differ considerably between subscribers and non- 


subscribers. Table I shows only slight differences between the two 


groups. 


TABLE I 


Knowledge of Pay Television 


Total 
A lot 6% 
Something 15% 
A little bit 38% 
Nothing 38% 
Don't know/no answer 3% 


Subscribers 


* Have access to cable but do not subscribe 


The more educated and well-to-do more frequently have 


heard of Pay Television; 32% of those with family incomes over 


$18,000 as opposed to 34% of those with incomes $12,000 to $18,000, 


47% of the $6,000 to $12,000 income group and 54% of the lowest 


income group (under $6,000) say they have heard nothing about Pay 


Television. Similarly 26% of the college educated, 39% of the high 
School educated and 58% of the grade school educated say they have 


heard nothing about this service. 


Non-subscribers * 
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1.3 A _''Voting'' Approach 


Respondents who said they lived in areas where cable is 
available were asked to choose among three ways of paying for the 
extra channel. First, the extra channel could be part of the regular 
cable service, and the cost of cable service would rise accordingly. 
Second, the extra channe] could be made available on a subscription 
basis to cable subscribers who wish to have it and only they would 
pay for it, but they would pay more than under the universal option. 
A final option is the pay per programme approach with a small fixed 


charge plus an additional fee per programme watched. 


Table II shows that respondents indicated, on a voting 


basis, a slight preference for the subscription option. 
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TABLE. TI 


Best way Pay Television could be paid for 


Total Suoscribers Non-subscribers 
Universal 12% 13% 9% 
Subscription 35% 38% 32% 
Pay per programme 3% 35% 26% 
Indifferent/no answer phe: 14% 33% 


It should be noted, however, that the pay per programme 


option is almost as popular as the subscription approach. Particularly 


in the case of subscribers, the difference is no greater than the 


Margin of error. 
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Among subscribers, the more educated, and individuals 
from families with higher incomes have a greater tendency to favour 
the pay per programme option; 43% of the highest income group as 
opposed to 32% ($12,000 to $18,000), 28% ($6,000 to $12,000) and 
16% (under $6,000) of the other groups say that the pay per pro- 
gramme option is best. Similarly this option is prefered by 42% 
of the college educated compared with 35% of those with a high 


school education and 23% of those with a grade school education. 


Respondents were also asked which would be the worst 
way to pay for Pay Television. The responses are symmetrical with 
the answers to the question regarding the best way to pay. A 
majority (57%) consider that the universal plan would be the worst; 
13% are most opposed to the pay per programme system while 7% 
mention the subscription option. The pattern is similar for both 


subscribers and non-subscribers. 


TABLE III 


Worst Way Pay Television Could be Paid For 


Total Subscribers Non-subscribers 
Universal 57% 63% 49% 
Subscription 7% 8% 5% 
Pay per programme 13% 13% 15% 
Indifferent/no answer 23% 16% 31% 


Thus if a decision were to be made on the basis of 
expressed preference, it appears that the subscription option should 
be chosen. This approach is favoured by botn subscribers and non- 


subscribers to cable television. 


1.4 Market for Universal Service 


The total potential market for Pay Television is 100% 
of all households which could subscribe to cable. In practice, however, 
it seems unlikely that Pay Television would significantly increase 
the market penetration of cable television. It therefore seems 
unlikely that the present market for Pay Television could exceed 66%, 
the present market penetration of cable television. Thus the maximum 


payment units for the universal service would be 165 (2.5 x 66). 


In fact, only 40% of individuals who could subscribe 
to cable say that it is very likely (14%) or likely (26%) that 
they would subscribe (continue to subscribe) to cable if the new 
channel cost up to $2.50 on every subscriber's bill. In payment 


terms, tnis*represents miu? unics’. 


Ft ‘should be noted inact this represencs an overall 
decline in cable subscription. The importance of this decline can be 
clarified by examining the reactions of subscribers and non-subscribers. 
Fully 41% of subscribers say that it is very unlikely (25%) or 
unlikely (16%) that they would continue to subscribe to cable 
television under these circumstances. On the other hand, 22% of 
non-subscribers say it is very likely (6%) or likely (16%) that they 


would subscribe to cable if the new channel were available. 


TABLE IV 
Would Subscribe To Cable with Universal Option 
Total Subscriber Non-subscriber 

Very likely 142% 187% 62 
Likely 26 31 16 
Unlikely 1S lo 13 
Very unlikely 32 Zo 45 
Don't know/no answer 14 9 21 
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Estimating the drop in subscribers which would result 
from the increased charges is made difficult by the non-respondents. 
However, if we assume that inertia will cause the undecided subscribers 
to continue their subscriptions and the non-subscribers not to sub- 
Scribe, market penetration of cable would fall to 46% (115 payment 
units). This amounts to a drop of nearly one-third in the number of 


Subscribers to cable television. 


With the universal scheme, the market for cable television 
would be disproportionately young. Six out of ten of the 18 to 29 
age group who presently subscribe to cable say that it is likely 
(34%) or very likely (24%) that they would continue to subscribe to 
cable television under this scheme. Making the same assumptions about 
inertia and the undecideds as in the previous paragraph, market pene- 
tration would be 52% rather than the present 64%. The drop in 


subscriptions would thus be relatively smaller in this group. 


The importance of the least educated group (eight years or 
less) would decline; 34% of the grade school educated who presently 
subscribe to cable say it is very likely (15%) or likely (19%) that 
they would continue their subscription while 21% consider it unlikely 
and 35% consider it very unlikely. At the same time one-fifth of non- 
subscribers feel that it is very likely (1%) or likely (19%) that 
they would choose to subscribe. Under the same assumptions, market 
penetration would fall to 34% from 61%. The drop is thus particularly 


sharp. 


It also appears that the proportion of the lowest income 


group (under $6,000) who would subscribe to cable would fall relatively 


more rapidly (-44%). 
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It should be remembered that for those who have no 
interest in Pay Television, answers indicate something about the 
price elasticity of demand while for others the results may indicate 
the appeal of Pay Television. It is equally possible that someone 
who would continue to subscribe to cable television under the 
universal option does so because he would keep the ordinary cable 
service even if it cost $2.50 more or that normally a rise in price 
of cable television would cause him to stop subscribing but he feels 
that Pay Television is worth the additional cost. Thus responses to 
the universal option reflect both price elasticity of demand for 


cable television and the appeal of Pay Television. 


1.5) Market dforgSubseript vont service 


Respondents were asked if they would subscribe to the 
proposed service for about $8.00 per month. The maximum number of 
payment units would therefore be 800. However, if we assume that 
the market 1s limited to those households which presently receive 
the cable, the maximum is about 530. 

One out of ten respondents indicate that it is very 
likely (3%) or likely (8%) that they would subscribe to the new 
channel. On the other hand 21% consider it unlikely and 54% very 
unlikely while 13% do not express an opinion. If we consider only 
those who believe it is very likely that they will subscribe, this 
represents 88 payment units. If we further assume that the undecided 
subscribers will divide themselves proportionately to the responses 
provided by subscribers and that non-subscribers will do the same 
with respect to non-subscribers, 13% of families with access to ca- 
ble will subscribe to Pay Television under this option. This represents 


104 payment units. 
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TABLE V 


Would subscribe on monthly basis 


Total Subscribers Non-subscribers 
Very likely 3% 4% 2% 
Likely 8% 10% 5% 
Unlikely 21% 24% 17% 
Very unlikely 54% 53% 58% 
Don't know/no answer 13% 9% 18% 


It is notable that-the youngest age group is most inclined 
to subscribe to the new channel. Fully 23% of those who presently 
subscribe and 11% of those who do not indicate that it is likely that 
they would subscribe to the new service. The 20% of this group 
(18 to 29 years old) who would thus subscribe compares with 14% of those 


aged 30 to 44, 12% of those aged 45 to S59 and 5% of those over 60. 


While relatively more of the higher income group and the 
more educated would subscribe, this is in line with their greater 
tendency to subscribe to cable. Among those who receive cable 8% of 
those with family incomes under $6,000, 12% of those in the $6,000 
to $12,000 range, 14% of the $12,000 to $18,000 group and 14% of those 
with family incomes over $18,000 would subscribe. Thus it is only 
the lowest income group which would have proportionately fewer sub- 


scribers drawn from those who receive cable. 
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Similarly, 9% of the grade school educated, 15% of the 
high school educated and 13% of the college educated who are presently 


subscribers to cable would also subscribe to the new service. 


It therefore seems that the most notable segment where 
Pay Television has an appeal over and beyond the general appeal of 


cable television is among the 18 to 29 year olds. 


1.6 Market for a Pay Per Programme Option 


Respondents were asked if they would take the new channel 
if it cost $2.50 per month plus between $1.50 and $5.00 for each 
event. It is difficult to’evaluate the potential market for this 
option since such an analysis requires not only information about 
the proportion of individuals who would take the service but also 


about the amount they would spend on individual programmes. 


The maximum number of payment units is, as in the case, 
of universal service, 165 units for access to the option. Assuming 
that no family watches the same programme twice and that the average 
programme cost $3.00 the maximum would be 2,540 units. However this 


would require a veritable addiction to the television set. 


The pay per programme approach is slightly more popular than the 
subscription option; 14% say it is very likely (4%) or likely (10%) 
that they would take the basic service. This is equivalent to 35 
payment units if only those who say it is very likely or likely 


that they would take the service, are counted as subscribers. 


If we again assume that the undecideds among subscribers 
and non-subscribers distribute themselves proportionately to responses 
in their respective segments, 16% would subscribe for a total of 40 


payment units. 
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This option implies greater cost for all except the 
lightest users. It is therefore semewhat surprising to find that a 
greater proportion of respondents would make use of the pay per pro- 
gramme option. Nevertheless, we would expect use to be more strongly 


related to income in this case than in the two others. 


In fact, while the highest income group ($18,000 and more) 
does, in fact, count proportionately more potential subscribers, 
this is, in part, linked to the greater proportion of cable subscribers 
among the well-to-do. Among cable subscribers, 20% ($18,000 and more), 
22% ($12,000 to $18,000), 11% ($6,000 to $12,000) and 6% (under $6,000) 
of the various income groups would subscribe. Thus the major division 
with respect to the pay per programme option is between those earning 
more or less than $12,000 while for the two other options the major 


division occurs at $6,000. 


TABLE V1 


Would Take Basic Service of Pay Per Programme tion 


Total Subscribers Non-subscribers 
Very likely 4% 5% 1% 
Likely 10% 13% 5% 
Unlikely 20% 24% 14% 
Very unlikely 54% 50% 61% 
Don't know/no answer 13% 9% 18% 


~ $2662 


As in the case of the other two options, the pay per 
programme system appeals to the youngest age group (18 to 29). 
Fully 20% of this group, including 25% of those presently receiving 
cable and 11% of those who do not, say that it is very likely or 


likely that they would take the new service. 


Similarly, it appeals less to those with only a grade 
school education. One in ten (9%) would take the service. This 


includes 9% of present subscribers and 6% of non-subscribers. 


1.7 Cable Subscriptions and Pay Television 


The universal option could be expected to reduce demand 
for subscriptions to cable because of the increased costs. On the 
other hand it would tend to increase subscriptions because of the 
added appeal of Pay Television. The overall effect can not be 


determined a priori. 


In fact, we find that it is likely that subscriptions to 


cable television would drop sharply if an automatic charge of $2.50 


was added to cover the additional cost of Pay Television. If intentions 


expressed in the survey were fulfilled, subscriptions to cable would 


drop by 30%. 


On the other hand, the subscription option and the pay 


per programme option should increase cable subscription by attracting 


non-subscribers who are interested in Pay Television. Those present 
subscribers who were not sufficiently interested in the new service 


would simply retain the ordinary service. 
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Our results reveal that in fact Pay Television would 
probably increase cable subscriptions if either of these two options 
were introduced. The increases, however, are not very large. The 
subscription option would probably increase cable subscriptions by 
about 3%; the pay per programme approach would raise subscriptions 


by about the same proportion. 
1.8 Income from the Three Options 


The amount of money which would be raised if each of the 


payment options were adopted is roughly equivalent. A best estimate of 


income from the universal option is 115; the sum for the subscription 
service iS somewhat lower (104 payment units), but the difference is 
well within the margins of error of the sample. It is difficult to 
tell how much would be raised through the pay per programme approach. 
The best estimate for the basic payment is 40 payment units. If each 
subscriber to the basic service spent five dollars on programmes each 


month, total payment units would be 120. 


It therefore seems that on an initial payment basis there 
is no single option which is to be prefered. All seem likely to bring 
somewhat more than 100 payment units. The pay per programme approach 
is the one most likely to deviate from the estimate provided. The 
assumption that each subscriber will pay $5 per month on programme 


is no more than a guess. This sum might well be higher in which case 


income from the pay per programme option would be notably greater than 


in the case of the other options. It is unlikely that subscribers 
would spend much less than $5.00 each since most have already express 


a willingness to spend $8.00 for a monthly subscription. 
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Conclusions 


The objectivity of the researcher should not lead him 
into a false scientific abstractness which prevents him from 
Supplying useful conclusions for the policy-maker with the framework 
of his analytical model and exogenously established goals. In is 
conclusion, we therefore attempt to provide useful insights on the 
assumption that the goals of the policy-maker who decides to esta- 
blish Pay Television are to maximize his "profits" subject to 
certain constraints with respect to public support for the payment 
plan adopted and the impact of Pay Television on cable television 


subscriptions. 


It should be noted that the restraint with respect to the 
“impact on cable subscriptions must not be too severe or the universal 
option will be eliminated a priori. If we assume that demand is elastic, 
total revenue will decline. In order simply to maintain total revenue 

the new service must therefore be quite popular. If in addition, the 
addition of the new service is to Significantly increase revenue, it 

must be extremely popular. A restraint which required that the revenue 
from Pay Television must be used in part to entirely compensate losses by 
cable distributors would consequently eliminate the universal option 


almost automatically. 


In spite of this, the combined revenue for Pay Television 
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and cable would, in fact, be higher according to the estimates based 
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on intended subscriptions under the universal option. However, assuming 
a basic subscription price of five dollars for cable, total revenue 
would increase by only five payment units. Given the margin of error, 


we can conclude that revenue would stay more or less constant. 
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A second item to take into account is the relative lack 
of knowledge about Pay Television. Only 6% of respondents say they 
“know a lot about Pay Television while 15% indicate they know something. 
For the majority of respondents, answers were based on vague images. 
Popularity may be underestimated because individuals did not unders- 
tand how the service would differ from ordinary cable service; equally 
it may be over-estimated if each respondent forms an image of Pay 
Television which accords great importance to the type of event which 


interests him most. 


These arguments tend to work in favour of the sub- 
Scription option or the pay per programme option. These two options 
would have, at least initially, a more homogeneous market than the 
universal option. This market would be heavily weighted towards the 
young as well as the more educated and those with higher family 
incomes. This would allow the producers to concentrate on a single 


market initially. 


The absence of knowledge about Pay Television means that 
the potential long-term market 1S greater than the market identified 
by initial reactions. This militates in favour of options with greater 
growth potential. These are the subscription option and in particular 


the pay per programme option. 


The three approaches seem to bring in equivalent revenues 
initially. However, the amount of money which can be withdrawn as 
"profit" depends not only on income but on costs. While on income 
grounds the pay per programme option would appear to be slightly 


preferable,cost considerations might alter this conclusion consi- 


derably. 
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The weight of the marketing approach (with the exception 
of cost which is outside the scope of this study) sways the choice 
of payment options in the direction of the subscription or pay per 
programme approach. If compensation were to be paid to cable 
subscribers for lost revenue, the universal approach would lead to 


virtually no revenue whatsoever for Pay Television. 


The "'voting'' approach also gives an answer favourable 
to the subscription option or the pay per programme option. Only 
12% of respondents say that the universal approach is the best way 
of paying for Pay Television. Furthermore, 57% say it is the worst 


way. 


The present study can not be more than preliminary. Until 
respondents are more informed about Pay Television, their responses 
cannot be considered more than tentative. The survey did not attempt 


to cover such important items as elasticity of demand for Pay Tele- 


vision. 


What the study does indicate is that somewhere around 
$5,000,000 (110 payment units) in revenue could be raised each 
month when Pay Television is first introduced, Particularly, in 
the case of the pay per programme and subscription options, the 
initial market is relatively small so that there is considerable 


potential for growth. 


What the study does not tell us is whether $8.00 is the 
best price for the subscription service or whether $2.50 is the 
best basic price for the pay per programme service. To answer these 
questions would require a more detailed study and would probably not 
be useful at this point given the state of knowledge about Pay . 


Television among the public. 


Aly ies 


Instead this study was designed to provide an input 
into the broad decision as to whether or not to establish Pay 
Television in Canada. It is hoped that it responds to this goal. 
If a decision is taken to develop the service, and greater public 
awareness iS encouraged, it will be necessary and useful to probe 
the subject more thoroughly so as to help determine the best price 
structure and the type of programming which will best respond to 


the public's interests. 
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Questionnaire 


One English and one French version of the questionnaire including mainly closed 
questions were used for data collection for the CROP REPORT 77-5 and the CROP OMNIBUS 
SERVICE. 


Sample Size 


A national sample of 2,289 men and women age 18 and up was interviewed. 


Sampling Method 


The sample interviewed in this study is a representative sample of the population of 
Canada, age 18 and up - exclusive of institutionalized segments of the population 
(Army camps, nursing homes, prisons, etc.) and those resident in the Northwest and 


Yukon Territories. 


The sampling technique includes five steps based on probability techniques (stratifi- 
cation by geographic regions, stratification by city size, selection of interviewing 
locations, selection of census tracts and selection of blocks). The selection of 
households takes place starting with a specified household within the block. Quotas 
are imposed concerning sex, age group and working women in order to ensure proper 


representation of each group in the sample. 


Interviewing Dates 


Interviews took place from September 16 to 30, 1977. 


Socio-Demographic Data 


14 standardized breakdowns are shown for every substantive question asked in this 

study. Most of these socio-demographic breakdowns require no explanation. Income is 
the annual income of all family members living in the same household. Geographic areas 
are established by provincial boundaries. Market size is defined by stratum accor- 

ding to city size: A - 500,000 inhabitants and more; B - 100,000 to 499,999 inhabitants; 
C - 5,000 to 99,999 inhabitants; and D - under 5,000 inhabitants. Political orien- 


tation is based on how people regard their own political-social outlook. Union 


CBSO 


members are based on information supplied by the respondent. The language is that 


used most frequently at home. 


Percentages Not Totalling 100% 


The computer rounds off each percentage to the nearest whole percent. As a result, 
the percentages in a given column of figures frequently add to 99 or 101 rather than 


100. 


Important changes 


Quotas for age now fall into four groups instead of three as was the case for the 

first two reports and are established more precisely in order to make the interview- 
er's job easier. A preliminary analysis indicates that these modifications have im- 
proved the representativity of the sample particularly with respect to age and marital 


status: 


DEMOGRAPIIIC CHARACTERISTICS 


TOTAL SAMPLE 2289 
100% 

SEX 
MALE 1113 
49% 
FEMALE 1176 
51% 
EMPLOYED FEMALE 655 
22% 

AGE 
18 - 29 702 
30% 
30 - 44 661 
28% 
45 - S9 510 
23% 
60 and over 415 
19% 
N.A. 1 
0 


* Percentage of total sample, not of female. 


Note: The demographic subgroups used in the 
standardized breakdowns are underlined. 


(1) 61 interviews were not completed. 


838K OD 


DEMOGRAPHIC CHARACTERISTICS 


TOTAL SAMPLE 


INCOME 
UNDER $2,500 


$2,500 - $5,999 
$6,000 - $8,999 
$9,000 - $11,999 
$12,000 - $14,999 
$15,000 - $17,999 
$18,000 - $24,999 
$25,000 AND OVER 


DON'T KNOW/NO ANSWER 


CONSOLIDATED FOR BREAKDOWN 


UNDER $6,000. 
$6,000 - $11,999 
$12,000 - $17,999 
$18,000 AND OVER 


DON'T KNOW/NO ANSWER 


DEMOGRAPHIC CHARACTERISTICS 


TOTAL SAMPLE 


LANGUAGE 
FRENCH 


ENGLISI#I 


OTHER 


REGION 
ATLANTIC PROVINCES 


QUEBEC 


ONTARIO 


MAN I TOBA - SASKATCHEWAN 


ALBERTA 


BRITISH COLUMBIA 


RELIGION 
CATHOLIC 


PROTESTANT 


OTHER 


NONE 


DON'T KNOW/NO ANSWER 


eGo e 


DEMOGRAPHIC CHARACTERISTICS 


-———— 


TOTAL SAMPLE 


EDUCATION 
EIGHT YEARS AND LESS 


NONE 


ONE TO EIGHT YEARS 


NINE TO TWELVE YEARS 


THIRTEEN AND MORE 


THIRTEEN TO SIXTEEN YEARS 


SEVENTEEN YEARS AND MORE 


DON'T KNOW/NO ANSWER 


MARITAL STATUS 
MARRIED 


SINGLE 


WAS MARRIED 


WIDOWED 


SEPARATED OR DIVORCED 


DEMOGRAPHIC CHARACTERISTICS 


TOTAL SAMPLE 2289 
100% 

OCCUPATION 1346 
EMPLOYED 58% 
FULL-TIME 1066 

45% 

PART -TIME 280 

13% 

HOUSEWIFE 529 
24% 

OTHER 408 
18% 

UNEMP LOYED 103 

4% 

STUDENT 96 

4% 

RETIRED 209 

10% 

DON'T KNOW/NO ANSWER 5 


DEMOGRAPHIC CHARACTERISTICS 


TOTAL SAMPLE 


CHILDREN AT-HOME 
YES, 12 YEARS OLD AND LESS 


YES, 13 TO 18 YEARS OLD 


POLITICAL PHILOSOPHY 
RIGHT 


CENTER 
LEFT 


DON'T KNOW/NO ANSWER 


MARKET SIZE 
A: 500,000 population and over 


B: 100,000 to 499,999 
C: 5,000 to 99,999 


D: less than 5,000 


UNION MEMBERSHIP 
UNION MEMBER 


MEMBER IN FAMILY 
NON-MEMBER 


DON'T KNOW/NO ANSWER 


egos, 


STATISTICAL TABLES 
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QUESTIONNAIRES 


Let's talk u bit about television 


Do you have cable television in your home at the present time? 


yes . . ° . e . . ° e . . ° e s . e e e e 
no. Go to C 
AAs NOY SNR) SR Meee! eee yes Go to C 
Some people have, in addition to ordinary cable service, a special 
device sometimes culled a converter which lets them get more than 
twelve channels, say about seventeen or eighteen. Do you have one of 
these devices? 
yes 
NOs 5 PAE. 94 Poe re ee os reer Go to D 
D. KAZ NVAS UE" RR Gg hod? eee Tee 
Is it possible to get cable here where you are living? 
yes . . . e . . e e ° e e ° . e . e ° 
NO.” nine) Toe Sb 4h yaw Form Che Go toA 
D.K./N.A. eee ae 


Would you say that you have heard a lot, heard something, heard a little 
bit, or heard nothing about Pay Television? 
a’ Tom. SA See Stes 4 ee 
SOMECNING <3. «s+ 6. 41 40 ene ek eee 
AU DST TR DITCHES AEF ARS TO eas 
NOLO! Ue Ta te Val Vang Sues tee ie eee ne eee mers 
D.K./N.A. 


Ee 


1 


Pay Television will be available on cable. It will show such things as { 
recent movies, plays, concerts and sports events. About a dozen of 
these entertainment attractions will be shown each month. Each one 
will be repeated several times during the month. 


Here is a card showing three ways Pay Television could be paid for. 


[ HAND RESPONDANT CARD C 


Please tell me which you think would be the best way to pay for Pay 
Television service. 
(21) (22) 
By oar | 


Best way Worst way 


It would be part of the regular basic cable 

service. All cable subscribers would pay a 

little more per month. Those who did not want 

the extra channel would still have to pay for 

it and: would receive) ito wae tetera rs 1 Z 


Those people who wanted the extra channel! would 

pay significantly more money per month in order 

to receive it. Those who did not want the 

extra channel would not pay for it and would 

NOt TECEIVE AC Qe eile a ee 2 2 


Those who want the extra channel would pay a 

little more per month, plus they would pay 

for each attraction they decided to watch. 

Those who did not want the extra channe!] would 

not pay for it and would not receive it. . ... 3 


Indifferent/Wouldn't take cable anyway/N.A.. . 9 


Now would you look down that list again and tel] me which way you think | 
would be the worst way to pay for Pay Television? , 


Fe Now suppose the new channel cost up to $2.50 more on every cable 
subscriber's monthly bill. Do you think it is very likely, likely, 
unlikely or very unlikely that you would continue to subscribe to 
cable service? 


VET VITUE RORY od aaah a dist ter Oona oe : 
likely. : 
MITEL ERY RI oh eg) sweat ene Bie aie ings oa ce : 


very unlikely . : 
DV Ree Nc Ag ye. 6! de doa gtnties | Rane Pena - if 


G. Now suppose the new channel cost about $8.00 extra per month but that 
you could decide whether or not to take it in addition to your normal 
cable service. Do you think it is very likely, likely, unlikely or 
very unlikely that you would take the new channel? 


VOTY LIKELY owe: afte Soren te 
EEROLY SO, -e Ge. Ssh ele gad ace Gl eens ea ee 
UR ELKOLY 3 oie sy eo SS a arene: ela Jf 
VErVPun likely. o) 27) Wen asain cee | 
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Now suppose the new channel cost up to about $2.50 extra per month and 
that you would pay between $1.50 and $5.00 for each movie, concert, 
sporting event, etc. that you chose to watch. Remembering that you 
could decide whether or not to take the additional channel, do you 
think that you would be very likely, likely, unlikely or very unlikely 
to take the new channel? 


VOTY NAKED Veit a ee a) 5. Saree ee 
BURG Tyee, fuk ee) Be see Cerner Pale 
unlikely. 
Very Unlikely oo3 hs ss ieee es Gea es 
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TELEVISION A PEAGE-@417 


QeHe SUPPOSONS MAINTENANT QUE LE NOUVEAU CANAL COUTE JUSQU°A $2.50 DE PLUS PAR MOIS ET QUE VOUS DEVIEZ DE BOURSER ENTRE $1.58 ET 85 
006 POUR CHAQUE EVENEMENT CROYE?-VvOUS QU°IL SERAIT PROBASLE OU IMPROBABLE QUE VOUS VOUS ABONNIEZ AU NOUVEAU CANAL? 


REVENU 
AGE marten ce cee en eee eee REGION 
SEXE St ecerseceseee----- MOIN DE DEF 188 LANGUE  ennnn een nnn omen ene eee ee RELIGION 
tt eces--- 18s 30-45 CE GUA HPT dannmene wee Saale Sie 
TOTAL MASC FEN. 29 46 59 60¢ 6M 12M 184 PLUS FRAN ANGL ATLe QUE. ONT. HA/S ALBe C.B. CATH PROT 
” ?, x x x % Y % % % x 2 % % % ’, % ~ ” x 
go as ee @e ee ee es Be SB 
TRES PROBABLE 3 2 3 3 3 2 3 3 i i & 2 3 0 3 i) 8 8 8 2 6 
PRORATLE 8 f 8 | 12 9 5 3 3 6 6 13 7 10 0 8 0 8 ot 8 10 
THPROPARLE 19 | 21 a8 | 26 18 22 OF} 2025 297" 6° * 22°] 48” (23 6 619 ) a gt? egSP-<¢9 * 422 
TRES IMPROBABLE 60 | 59 61] 56 SH 62 70 {68 61 71 52 | 6e 48 0 660 0 0 ® @| 63 4&6 
NoSoPo/PoRe 10 {| 1% 10 6s) 12 4 t0re 15 f 46'S 40 6 10 6 16 © 1¢e 0 ) 0 8 8 16 
SCOLARITE ETAT CIVIL OCCUPATION FEM ENFANTS TENDANCE HENB 
womans acs cnrere wen taw enews cece neeeee---- ME DANS MAIS POLITIQUE RE 
8 9A 143 VEUF TRA= TIEN AU were ne ren sare enn------ TAILLE OU MARCHE  0E 
ET 12 €f SEPs WAI= MAI= AUT= TRAV 12 123 A GAU= CEN= ORO- --e-ensecnsececnece SYND 
TOTAL KOTN ANS PLUS MART CEL. DIV. LLE SON RE ATL ET - 18 CHE TRE ITE a ® << © CAT 
x 4 4 % x % % %, x % % x % % x %, % Lo % % 
B@ ee 38 Se Bea 
TIES PRORARLE 3 i 3 3 3 3 2 2 3 3 3 2 2 2 & 2 3 5 i 0 2 
PRORAALE D i 9 12 7 12 8 9 5 9 | 10 | 10 9 8 14 6 9 3 9 0 6 
INOROSAALE a est wae eer at? ant? azt poze axgo 240 { "19 [ze “Sei [ase gos ceze | fe. Tia Be oe | 24 
TRES TMPRORAPLE eee? gs? Se°) (beet gem SF6h [556 P369 Sige Pin, bisqg “[se [les 451 3268 | gg ine fi a5. [Pes 
NoSo%./PoPe 10 | 16 8 43 {| 40 9 16 | 12 5 11 | 16 8 18 9 if 6 | t2 0 9 67 | 12 


NeGe SUPPOSONS MAINTENANT QUE 
NIFFUSLON. CROVE7-VOUS Qu*IL S$ 


TOTAL 
A 
TRES PROBABLE 3 
PROBARLE 10 
IMPROBARLE 22 
TRES YMPROBABLE 5& 
NeSePeSP eRe if 
TOTAL 
% 
TRES PROBARLE 3 
PROAARLE 10 
TMPROBASLE 22 
TRES THPROSAALE 54 
NeS oP. /PePe 1i 


LE NOUVEAU CANAL COUTE ENVIRON $8.00 DE PLUS PAR MOIS, 
ERAYT PROBABLE OU IMPROBABLE QUE VOUS ACCEPTIEZ LE NOUV 


REVENU 
AGE a+ 2n--------------- 

SEXE toc ccassnere------- HOIN DE DE 18H LAN 
ao-2+---- 18+ 38-45 DE 6A 12 A ET ----- 
MASC FEM, 29 4&6 59 604 64 12M 18M PLUS FRAN 

z %, % x % % % x FX % % 

ss Se 

3 3 & 2 3-73 6 2 3 3 3 

12 9 | 18 8 8 3 9 11 : ie a 
23, 2t,| 26.5 228s 2ise 1724 1082 22784 2e* 256°! a2 
69 S68 / 6&3 57 SS 64 | 57 51 61 w8!| 55 
12 10 O.- 119843 2 is 17 & 40 T= 43 9 

SCOLARITE ETAT CIVIL OCCUPATION FEM ENFAN 
wo etn r attr ence crete eee ee ene 22-252 e-- eee HE OD ANS 
8 94 13 VEUF TRA= TIEN AU ----- 
EY 12 €F SEP. VAI- MAI= AuUT- TRAV 12 
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ee x ae % % alae % x 

ee es 

3 8 2 2 5 6 2 2S 3 3 

Sots 14 9 16 9 | 12 6 68] 16 | 10 

2a” 22k: 423 lus? Snee2S B 1623 S20 **21 7-37 (72s 
60 Se 4&9 | 56 4S 62] 50 66 53{ 52] 55 
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TELEVISION A PEAGE-9015 


EN SUPPLEMENT A VOFRE SERVICE NORMAL DE CABLC 
EAU CANAL? 


REGION 

GUE emer en nnren nnn nnn e nnn ne eee= RELIGION 
ANGL ATL. QUE. ONT. 4A/S ALB. C.B. CATH PROT 
% x a is es yee x % 
Se ee Sg ee ee Se ge 
2 0 3 0) 6B 0 846 3 2 

8 0 10 or. 6 o of 11 9 
28 Oa 222 | Gi 6 ee ee la ee 
5% 0 8 S& eo 9 0 0 | Se 49 
16 0 11 cH 4 ° 6 9 16 
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% v4 % Pets i= ay x x 
e6& S®@ S@ 

3 & 2 3.|8-.3 jee. 0 1 

8 T34ih Si2 [£9 16 *11 0 | 12 
26.) g2@ pazs $25 [G25 -B1t: 29 0 | 26 
SO} e59 266 653 |*52 . Sea $52) 233 ise 
12> |/giG = 13 8 | 12 eae ions “7 gal tes 

ooor YW WT 


TELEVISION A PEAGE-015 


QoFe SUPPOSONS MAINTENANT QUE CE NOUVEAU CANAL COUTE A CHAQUE ABONNE AU CABLE JUSQU°A $2.50 DE PLUS PAR MOES. CROVEZ-VOUS Qu°IL SE 
RAITT PPOBARBLE OU IMPROBABLE QUE vous POURSUIVIEZ VOTRE ABONNEMENT (QUE voUS voUS ABONNIEZ) AU SERVICE DE CABLOOIFFUSION? 


REVENU 
AGE weeee-------------- REGION 
SEXE Doct eses-----2----- MOIN DE DE 18H LANGUE 9 ---2ccnmer nemo e ene e ees ee eee RELIGION 
orS-m---- 18s 30- 4S OE "8A 42 AY Seer. ence eee 
VOTAL MASE PEN, 329 [US "SO 60% 16H 42H TEH- PLS (FRAN NGL Nt. “QUE. ONT. MA7S ALB. C.8. CATH PROT 
x x x % x % % % % % % x x x % x x Y, x % % 
ae ee eg ee Se Se oS ees Sa 
TRES PROBARLE ol MS 72) $25 aN ie Us ae et, 9 26 | 16 16 0 16 i) 0 0 0/16 19 
PPORARLE ee 27 22), BS 26 4a? a7 | 42 2S oe Sn | oy 2% 8 2% r) 8 0 0 | 26 25 
IMPOCAAPLE 15 | 16 45 9 16 22 15 | 16 20 a7 101145 ~ 46 @ 15 0 8 0 0] 15 43 
TRES ITMPRORAALE 33} 32 36 | 25° 320-330 OK] OS 28 oo | 36s 0 33 ) & a 0 |] 35 22 
NoSeP,/P.R, 12 | 12 it 8 12 12 16] 16 43 6 12] 10 147 0 42 0 0 0 0] 10 20 
SCOLARITE ETAT CIVIL OCCUPATION FEN ENFANTS TENDANCE WEMB 
Pomme tern nasee wecwec cern ewen ceca sennmem= ME DANS MAIS POLITIQUE RE 
8 9A 13 VEUF TRA= TIEN AU www nn ecnn ser eneeceeemee TAILLE OU MARCHE ODE 
eT 82 ET SER eo: VAI~ HAL@oAUT=" TRAW 12 £243 A GRU- CEN-_ORO- -----22c2<ce-~--n00-Sy¥Np 
TOTAL POIN ANS PLUS HARI CEL. DIV. LLE SON RE AIL ET = 18 CHE TRE ITE a 8 c oO Icat 
x z x x % % % % 4 % % x x x ’, % x % x x x 
Be S@ . Be Ss 
TOES PROBAGLE 16 ee I ee ee ee a ee, ae an | he) eS ee | 0 | 20 
PROAABLE ott Oe e842: 27 AG) 2a 49 eS es | od ee | ee oy hon oe 26 0 | 23 
THPRCPAPLE ey et aS AO AG AS Ae LG ot6 ca? fas hns <n8 faq Sr Se | Ge 5 13 @ | 13 
TRES THPRORABLE oe feed Sa81 S529 1835 27 23% lath geeS 7937 kaze bese ico fts7 ty Ss | Se 3 45 33 | 31 
NoSeP./P.0, 12 | 413 SPOS TMA SA Pte te 3s (ge ae 043 | ad Ss 9 | 13 3 1 67 | 43 


TELEVISION A PEAGE-01% 


4 


QeEo1 VEUILLEZ MAINTENANT RELIRE CETTE LISTE ET M°INOTQUER LAQUELLE Dz CES FACONS DE DEFRAYER LES COUTS DE LA TELEVISION A PEAGE y 
OUS APPARAIT LA PIRE? 


REVENU 


AGE wT erw*e®te=sn @eececececewenwaca REGION 
See pecs ae =" =~ = HOIN DE — Ge -erpen= — LANRVE pean eon reer key 
w-------- 18- 39- 45- DEPe OWA 92 € CYS ~~ <2 re er ee 
TOTAL MASC FEM, 29 4& 59 60¢ 6M 124 164 PLUS FRAN ANGL ATL. QUE. GNT,. MA/S ALB. CoB. CATH PROT 
ee tO ea tte ope dope tg | ox. by i tie Bey yg FO SS BS yr “ae 
86 ee ee Se Se Se ee ee es 
MAUVATSE 
SERVICE RFGULTER Si &9g 52 58 S52 50 38 29 55 55 55 54 52 g 54 G 0 @ 6 Si 56 
DEBOUPSER UN HONTANT 8 3 7 ii 9 6 3 3 8 6 10 9 & 0 8 0 i] 0 ] 8 5 
LEGER SUPPLEMENT 16 13 15 17 15 15 1A 16 14 ig 14 15 18 0 16 8 8 @ 8 16 t2 
INOISFERENT/P.R. 25 25 26 1% 24 29 i S2 23 16 2i 25 25 6° 25 ] 8 0 6 25 27 
SCOLARITE ETAT CIVIL OCCUPATION FEM ENFANTS TENDANCE MENS 
a aN OTe IIe era Sere ME DANS HAIS POLITIQUE RE 
8 9A 13 VEUF TRA= TIEN AU seen sweesecne TATLIE Ot MARCHE DE 
ET i2 ET SEP. WAI= MAI= AuT- TRAV 12 13 A GAU- CEN- OROQ- -------------2 2 coe SYNO 
TOTAL MOIN ARS PLUS HARI CELe DIV. LLE SON RE AIL ET = 16 CHE TRE ITE a 8 Cc 0 ICAy 
z % % z % % % x % % % x % x x % 4 7, 1d % % 
5 e@e e@ Ss Be Se 
MAUVAISE 
SERVICE REGULIER 51 GY 52 56 52 52 36 Si 53 46 & 8 57 &8 5% 52 46 47 76 &g 0 51 
DEROLPSER UN MONTANT fi R A 9 a 10 7 16 6 6 9 9 fi ld 7 ii 8 ii 6 0 Lhe 
LEGER SUPPLEMENT 16 16 16 16 15 16 20 15 18 16 15 13 16 16 18 16 15 8 22 0 it 
INDIFFERENT/P.LR. 2s 34 26 19 25 21 37 26 23 34 28 22 23 23 23 26 29 5 22 100 27 


eee @ 
O00 


TELEVISION A PEAGE-013 


O-E. VOICE UNE CARTE INDIQUANT TROIS FACONS DONT ON PQURRAIT PAYER CE SERVICE DE TELEVISION. VEUILLEZ M°INDIQUER LAQUELLE DE CES F 
ACONS DE OEFRAVER LES COUTS DE LA TELEVISION A PEAGE VOUS APPARATT LA NEILLEURE. 


REVENU 
AGE ELAS SS SAS So; REGION 

SE XE 22sec esas MOT DE DE 164 LANGUE 9 -wesen ccc en enema eee coe eee cene RELIGION 

erccrees= [b= Ff 30- 5- DE 6 A 12 A ET So —eony 05 aoe: te ao e@rceecres 

TOTAL MASC FEM. 29 && 59 60% 6H 12M 164 PLUS FRAN ANGL ATLe QUEe ONT. MASS ALB. €.8. CATH PROT 

%, %. % vA 7. 2A x % A vA % x 7. % 7. z LA % pA ¥, % 

e@ Se es e@ Ss ea ee BG& See 

RONNE 

SERVICE RECULIER 13 12 1% 16 13 9 1% 10 13 18 10 i3 {5 0 13 i) 6 8 8 13 12 

DERONPSER UN MONTANT 33 38 3i 36 31 35 ev 15 33 36 & 3% 32 6 33 @ 8 6 8 3% 26 

LEGE® SUPFLEKENT 30 36 30 37 33 28 16 15 32 32 33 30 3@ @ 36 6 @ @ @ 29 36 

INOTFFEPENT/P.R,. 2% 2G 24 i2 2% ev & 3 60 22 19 16 23 23 0 2h i) 0 Q @ 25 26 
SCOLARTTE ETAT CIVIL OCCUPATION FEM ENFANTS TENDANTE HEMNB 

Gq the ta OS PES tee Sess se assanscecceen ME DANS MAIS POLITIQUE RE 

8 9284-13 VEUF TRA=- TIEN AU 225° Seos S-SaSeeeseneese TATELE, DU MARCHE OE 
eT 12 ET SEP. VAI-= MAI- AUT= TRAV 12 13 A GAU= CEN= ORO- --2---------2--- ees SIND 
TOTAL MOIN ANS PLUS MARI CFL. DIV. (LE SON RE ATL EV - 28 CHE TRE ITE e 8 C 0 ICAT 

% 2 % % A x ™ % x 2 % vA x % x P 4 g % 4 % % 

se ee 8s ee os 

SONNE 

SERVICE REGULIER 13 if 13 15 12 16 1% 15 10 i2 19 13 1% i3 i5 ig iz 8 19 0 if 
CDESOUCSSFR UN MONTANT 33 23 35 37 36% 36 23 35 32 28 33 32 30 3& 36% 30 28 &7 36 33 3% ° 
LEGER SUPPLEMENT 30 2&8 31 33 30 30 2% 30 32 26 29 3% 31 33 28 28 32 39 22 0 3% 


INOIFFEEENT/SP.R,. 2% &2 20 16 2% 193 39 20 26 35 19 2i 25 20 2% 29 26 5 23 67 26 


QeHe SUPPOSONS MAINTENANT QUE LE NOUVEAU CANAL COUTE susauU 
200 POUR CHAQUE EVENEMENT CROYVEZ-VOUS 


TRES PROBAALE 
PROFARLE 
THPRCBARLE 

TRES IMPROBABLE 
NeSePe/PeRe 


TRES PROBAGQLE 
PRORAALE 
IMHPRCBAALE 

TRES IMPROBABLE 
NeSoPoSPeRe 


AGE 
Seeenmeceas 182 30- &5e 
TOTAL MASC FEM. 29 && 59 60¢ 
vA % % % % % % 
e@ 
i | 2 i) 2 i i 
5 6 & if 3 3 i 
16 16 13 i? 16 12 6 
64 63 $9 59 6% 56 63 
18 1% 23 13 13 25 30 
SCOLARITE ETAT CIVIL 
9A 13 VEUF 
ET 12 Ev SEP. 
TOTAL MOIN ANS PLUS MARTI CELe OLIV. 
% % % % vA % % 
ee 
i i i i 2 @ 0 
5 J 5 6 5 6 3 
i& a8 16 9 15 i2 17 
61 63 60 61 60 67 S51 
16 i 8 16 22 19 13 29 


TELEVISION A PEAGE-012 


°A $2.50 DE PLUS PAR MOIS ET QUE VOUS DEVIEZ DEBOURSER ENTRE $1.58 ET $5 
QU°TL SERAIT PROBABLE OU IMPROBABLE QUE VOUS VOUS ABONNIEZ AU NOUV:AU CANAL? 


REVENU 
eideeshateetetenteneteteatatated REGION 
MOIN OE ODE 184 LANGUE -----------~----------------- RELIGION 
OE 6 A 12 RET -snencnee eacasnnee 
6M 12M 16M PLUS FRAN ANGL ATL. QUE. ONT. HA/S ALB. CoB. CATH PROT 
2X Me VE es BL ke ke Le ey eee 
ae ee Se Bs ese 
2 O53 18a: Zl taee Gel, ie oo 2u eet t st i 
& 5.3. £ 1g. Ol te eC i 3s > 7 = Sy = 6S ua geen sg 
ie 194165 6250119. 14.) 10 2417-1 12 16 = 40 215 fie B45 
64 58 75 S7| 67 586] 63 62 Sr S2 75 56| 65 58 
21. 20° Seat Seen ty hes [722 “4a 27 B29 = 9g Ms Pats 
OCCUPATION FEM ENFANTS TEND ANCE HEMB 
eeccecer-2---= HE DANS MAIS POLITIQUE RE 
TRA- TIEN AY ween nee en en nnneeenee--- TALLLE OU MARCHE DE 
VAI~ HAI= AUT~ TRAV 12 13 & GAU= CEN- DRO- -----------ece-e-= SYNOD 
LLE SON RE AIL ET = 18 CHE TRE ITE 4 SC Oa ICAT 
Yawn tom Mee x Peg Seg: | See teayee 7 Toy Smee tems ib: 
ee 
1 2 >..1 ee ighuee sigh = eee eon t 2 tp 6 ee 
Gi Sg SUS GC AG Se 6h 6 eG Fl eg gs eg ey 
f7%> 341 181-12 tes Sar Sit) 46 *tr Ft is = “Tz 7 ist 36- a8 
60 67 57 | Se | 56 61] 6 S3I 69 | 56 7e Sr 43! 63 
17 15 26 | 23 | 20 22] 18 2 13 | 21 9 Pil set |gi2 


TELEVISION A PEAGE-014 


QeGe SUPPOSONS MAINTENANT QUE LE NOUVEAU CANAL COUTE ENVIRON $8.00 DE PLUS PAR MOIS. EN SUPPLEMENT A 


VOFRE SERVICE NORMAL DE CAaaLo 
DIFFUSTONe CROVEZ-VOUS QU°IL SERATT PROBABLE OU IMPROBABLE QUE VOUS ACCEPTIEZ LE NOUVEAU CANAL? 


REVENU 
AGE weer tenn nn- eee eee REGION 

SEXE tetseecterwenecen-- MOIN DE OF 18H LANGUE 9 -~-2 en nnnn nee ene eens RELIGION 
sonco---- 18 W0-  85- Of 5 G Ati? ATEY «eh~=----- ooseesene 

VOT AUSRASCERENS 0929' SG% PUSISCO4E96N oo 92M: 1 8N'= PLUSHFRAN ANGE TAT L@CQUESSONTeS HAS. ALBY-CaQc cata PROT 

x z ’, % % % z x % % % x % x x % % > % % x 

€@e es es ee Ges ee 

TPES PROBARLE 2 2 i 2 { i 1 3 i 2 1 3 i ) 3 1 ) i 2 2 i 
PROBABLE s 8 2 9 6 3 0 2 ? 7 & 7 3 7 ? t % 2 5 ? 
TMPQCRAPLE Ne ode gee eee gan Spee eae Spe O, 2 119, 6116p S20p 5 61 SpE beg £22¢G% 102 Be $0794 2RR 27 ¢ bee BET t 2 
TRES IMPROBABLE 7 Oey eee ee, SRD N ST, OF P61, SESH L L066 . tb Ty 1 8622 ¢-56; | :.572275718= Ge las 39TEs 7 SERs 564 le gall ses 
NeSePe/PoRe 16} 16 22] 15 2 26 26] 24 48 6 ai %o 2654 2240 127% 263% 29 6 19] 13. 22 
SCOLARITE EYAT CIVIL OCCUPATION FEM ENFANTS TENDANCE MENB 

Term ramet an tee eon we nnen reese seme ene ee----- ME ©=DANS MAIS POLITIQUE RE 

8 9A 13 VEUF TRA> TIEN AU wr ewn ren ceeeerceceeen= TAILLE OU MARCHE DE 

Ere. lgevrcery SEP. VAI= MAI- AUT- TRAV 12 13 A GAU= CEN- ORO- ------------------- SYND 

TOTAL MOIN ANS PLUS MARI CEL. DIV. LLE SON RE AIL EF = 16 CHE TRE ITE a 8 6 Meig- pods 

4 z x 7, ’, x x x x x x % x ’, % x x x x x x 

ee se 

TPES PPOBAPLE 2 2 2 i i 2 3 2 0 3 2 ) 2 2 1 i 2 2 0 8 i 
PROSAALE 5 6 5 & 3 6 10 6 3 6 t 5 3 & 7 & 5 3 5 26 5 
IMPRCBAPLE Siena Chel) Sage) Fist 8 SF ri 7 Seals Seto A ett StG 122 28 lS slate oe? wets dna7: 281s Ohte B32 PRES 
TRES IMPROBABLE Coe TOS OV ee 908 SES BOEING Sr. 665052 ie 52 ic 55 co ST [258 1552 3568 le55 FET, Fisy Phas f8G3 
NoSePe/P oho TEP AG SY 16 Ae Ay 184 16 PY 297 iv 2 1S 426 25 ol, 19, 26 ds £6 ce 23 Toad taet 9 22 111] 1t2 


TELEVISION A PEAGE-9180 


, QoFe SUPPOSONS MAINTENANT QUE CE NOUVEAU CANAL COUTE A CHAQUE ABONNE AU CABLE JUSQU°A $2.50 DE PLUS PAR MOIS. CROVEZ-vOUS QU°IL SE 
RATT PROBABLE OU IHPROBASLE QUE VOUS POURSUIVIEZ VOTRE ABONNEMENT (QUE yoUS vouUS ABONNIEZ) AU SERVICE Of CA&BLOOIFFUSION? 


REVENU 
AGE tor tee wen ecececocon REGION 
SEXE weet tomoroseeecceo== MHOIN DE DE 164 LANGUE 9 a-cneeee-ne - 22 RELIGION 
erecw=--- 18- 30- &5- DE, 96 A422 ALET  <-escecxe winvele Siam 
TOTAL MASC FEM, 23° 46 59 68 86M 612M «18M «PLUS FRAN ANGL ATL. Que, ONT. MASS ALB. CoB. CATH PROT 
% z % x % % % % % % b4 % x %, x x r4 % % x x, 
es Se ee se es Se 
TRES PROBAGLE 6 & ? 9 & 5 1 7 5 5 5 a % 0 9 3 ? 8 & 7 5 
PRORAALE 16 18 13 26 «617 yr 18 19. £9 ce 87 is 4T cs ESR 18 9 26 21 18/ 16 46 
IMPROBARLE 13 18 12 SAP iS ©F fq. >* er 4s 16 £3 121 16 9] 12 16 @ 18 it oa7y] a7 5 
TRES IMPRPORAALE “S$ | &7 83 | &3 89 &3 OF | Sy 60 S56 83 | 66 4&5 | 60 we S53 34 65 36 | 65 68 
NoSee/PaRe 24 17 825 15 156 30 29] 22 20 T 2&6 | 16 8 26 | 23 13 28 48632 16 297 16 27 
SCOLARITE ETAT CIVIL OCCUPATION FEM ENFANTS TENOANCE HENS 
woo eeeow reece satcaseeeconne sanmecwrnccee= HE DANS MAIS POLITIQUE RE 
) 9A 13 “VEUF TRA- TIEN AU wwe wnn eee enneneens----2 TAILLE OU MARCHE ODE 
Ev 482 #€F SEP. VAI~- MAI= AUT= TRAV 12 13 & GAU= CEN ORO] -nnccncncccccun ence SYNO 
TOTAL MOEN ANS PLUS MARI CELe DIV. LLE SON RE AIL Ef « 168 CHE TRE ITE a B Cc ™-o~*S ICat 
% % %, x % bd % bd %. % 8 % x % x x 4 ¥, % % x 
6@ ee 
% 
TRES PROBABLE 6 t ? 6 & 9 ie 7 5 3 / 10 5 3 9 3 & 6 & 6 0 6 
PROAARLE 16 190s «45 15 | 16 16 %% i? ? 820 16 | 16 16 16 19 if is 13 19 36] 16 
IMPROBARLE 13 12?) 1h 12 / 46 10 10 i% 1% ) tee ©. 3° ats ii it 16 |; «& fi 210 2a] as 
TRES IMPROAABLE 65 | 50 65 63 | 66 686 36 | && 5i 862 | 86 | 6S 85 | 466) 466) 53 | By 57 2 22 | &6 
NeoSe%/PoRe 24 168 19 25! a 16 31] a7 23. 28 /; 21 | 20 26] 18 #26 £31 23 13 23 2a] 17 


TELEVISION A PEAGE-009 


Q-Eol VEUILLEZ MAINTENANT RELIRE CETTE LISTE ET M*INOIQUER LAQUELLE DE CES FACONS OE DEFRAYER LES COUTS DE L& TELEVISION A PEAGE y¥ 
OUS APPARATY LA PIRE? 


REVENU 
AGE OE ai wa ee ee REGION 
SEXE S62 Ss aa eee O ENE DE DE 16M LANGUE 9 ween nn en nnn ence emcees ene neee = RELIGION | 

sae See =e 30 eG 5= DE 6 A 12 A ET sao ersnecce liens i wm nw 

TOTAL MASC FEN, 29 && 59 60¢ 6h 12M 184 PLUS FRAN ANGLE ATLe QUE. ONT. MASS ALBe CoBe CATH PROT 

% 7 vd % 2d 2% 1 x %, % 7 % A A 4 x g 4 % % % 

se Sea a6 ee ese ee 
MAUVAT SE 
SERVICE REGULTER 6&9 6B i | 53 50 50 &0 39 &6 5% 51 50 &? %6 53 &S 29 60 59 &9 &9 
DEVOURSER UN MONTANT 5 @ 5 6 5 6 3 2 5 ? % v 3 0 6 2 12 § 5 5 % 
LEGER SUPPLEMENT 15 16 13 18 16 1@ 12 it 15 ra | 13 13 15 3i 13 £% ® 1& 24 16 12 
INDIFFEFENT/P.P. 31 34 3i 23 2A 35 &S 7 32 19 31 29 3& 2% 27 39 55 23 1% 30 35 
SCOLARITE ETAT CIVIL OCCUPATION FEM ENFANTS TENDANCE MENB 
Sia Sse ein sea 2 ie Ssicree sins te wseeassaaiciaes, 4E DANS MAIS POLETIQUE RE 
u] Sky 13 VEUF TRA TIEN AU © Sess Se ec eaemeremmme> TRANCE OU MARCHE DE 

ET £2 ET SEP. VAT= MAI= AUT= TRAV 12 13 A GAU= CEN= DRO +--+ 2---e-eenece-e= SYND 

TOTAL POTN ANS PLUS MART CEL. OLVe. LLE SON RE AIL Ef = i8 CHE TRE ITE & 6 C i] ICAT 

% ?. %. % v. % % % % % A % % x % x X re % % % : 
ee | se 
MAUWVATSE 

SERVICE REGULIER 49 39 &6 57 50 Si 39 50 57 39 & 5 &9 &6 56 &8 Se 51 55 &@ fe 2 Si 
OEROUPSER UN HONTANT 5 F % 6 5 6 i 5 5 5 6 & 8 5 6 5 6 6 i Mi 6 
LEGE2 SUPPLEMENT 15 12 1S 15 1% 16 16 15 13 18 16 ii if 15 16 i& g iz 27 36 i2 
TINO IFFEPENT/P.R. 31 &2 33 22 31 e7 & 3 38 26 39 32 35 3% 3i 3i 28 3% 27 31 ii 30 


S4G Ga a 


TELEVISION A PEACE-0086 


QeG. SUPPOSONS MAINTENANT QUE LE NOUVEAU CANAL COUTE ENVIRON $6.00 OF PLUS PAR MOTS+ EN SUPPLEMENT & VOTRE SERVICE NORMAL DE CaBLo 
OIFFUSION. CROYEZ-vousS OU°IL SERAIT PROBABLE OU IMPROBAPLE QUE VOUS ACE PTIE? LE NOUVEAU CANAL? 


REVENU 
AGE mater er ene -- ----- REGION 

SEXE Tot trecsesersecese= MCIN DE DF IAN LANGUE = = -- enn nn nnn eee eee RELIGION 
e2seree== 18- 39-1. 45 CE S26 A A2EG ETc <-scccoke o--------- 
TOPALEMASEs CE Mer 29 b= 66.5 59 5606-76 = L2H 40M PLUS ~FRAN ANGL ATLe QUE. ONT. HA/S ALBe CoB. CATH PROT 

4 ’, % %, x x % x x r, 7, 4 x % , x % z z z ’, 

SE se 

TRES PROBABLE 3 3 3 & 3 2 2 3 2 6 3 3 3 & 3 2 3 2 5 3 2 
PROBABLE 8} it 6 | 15 6 i) 2 & 8 & 9] 11 8] to 10 6 & 8 9 8 8 
IMPRORABLE Sib iese se eeS- jh 2e. S25 24. 28 16 ona bog ie 242s 28 dt as ts>4 21-220 «18 «= 29) 2S otk 
TRES IMPROBABLE Bot ige? 278 [g50! < 256 so53. 61 <[igey Si67 eg 7 “Sigg “Pigs 82? 54 So 56%) 6ST) 8S 68 CSW | sg 
NoSoP./PoR, 13} 13 13] 16 16 16 a9 | ge a3 6 413 6 1% | 41 “48 88 20 ® 20] 1 46 
SCOL ARI TE EtAy CIVIL CCCUPATION FEM ENFANTS TENOANCE HEMB 

pe gh 8) tr et erase sees_ ne Pe ans? WAIS® = POLTTTOUE RE 

8 94 13 VEUF TRA- TIER AU watt rr tes saeeercece---- TAILLE OU HARCHE OF 
Et ©3142 ver SEF CeWSI-~PHAIT“PAUT=? TRAY 12 |° 13. CAUC EENS © DROS) 2 4<52n2 as ee SVMO 

TOTAL FOIN ARS PLUS MARI CEL. OFV. LLE SON RE ATL EY - ta CHE TRE IVE a 8 c oOo car 

% % % z x x z z % x % % x z x z z z a i 

6s 

TRES PROBABLE 3 3 3 2 2 f & 3 3 & 3 3 3 & 2 3 2 3 3 ? 2 
PFOPARLE 8 e 9 9 7 36 8 | 20 & ? ? 8 ? 8 8 9 ? 8 9 te | 10 
THPROPABLE AS coer | es, a7 2006 |] 221 S26 %4'5 | "22.1 Se5 4851155, Ze 21 | 220 2000 (28) 29 | le 
TRES ITHPROBABLE pa [ope eh 993 (85 282 456 | 63 teq ‘sq | 253 |e, <Ter fo e7 535 55 | 53 62 Se 3a] 52 
NeSoPosPoR, 13] 15 1 35/43 12 «56 | 43 S94 P16 Cts 16 tists Sau See lees en Ce Fee 


338 


33k OO 


QeOe AVEZT-VOUS DEJA ENTENDU PARL 
? 


ER BEAUCOUP, ASSEZ, UN PEU OU Ne 


AGE 
SEXE Soe co oo = owe sin awe 
'Uiiwetoar Jabs 20s £56 

TOTAL MASC FEM. 29 6& 59 60¢ 
Se aimine Ss a Mies wis ime) wire wala ae mice or he 

% % vA a 7 1 vA 

as 

TEAUCOUP 6 6 6 8 & 5 Ae 
ASSE7 16 16 ii 15 1% 15 10 
UN PEU 37 60 3G 31 47 35 31 
JAMATS &2 36 &8 &S 34% &2 4&8 
NeSePe/P.P. 2 2 2 t i 3 2 


SCOLARITE ETAT CIVIL 

8 9A 13 VEUF 

ET 12 ET SEP. 

TOTAL FOIN ANS PLUS MARI CElLe DIV. 

% z % 4 oA 7, 4 
Be 
SE AUCOUP 6 & 5 9 5 if i 
ASSE7 14 G 1% 26 16 8 13 
UN PE 37 25 34 4? 36 36 25 
JAMATS &2 65 &5 23 39 &5 57 
NeS oP oe fP oP. 2 2 { 2 2 0 3 


TELEVISION A PEAGE-087 


AVEZ-VOUS JAMATIS ENTENODU PARLER DE LA TELEVISION A PEAGE (PAVANTED 
REVENU 
et Sr REGION 
MOIN DE DE 164 LANGUE 9 --erc n-ne noone ee ee eee RELIGION 
OE 6 A 12 A ET ect ceerces wrt eo cece 
64 12M 16M PLUS FRAN ANGL ATL. QUE. ONT. MA/S ALB. C.8. CATH PROT 
% Y¥ Y, % % i % %, % x x x % vA 
ee as os eg ee 
ii i 10 6 6 T ? 5 8 ? 7 2 ? 5 
& g 17 16 fi 16 if 12 i3 i& i7 25 a4 1% 
17 60 38 &0 3% &0 19 37 &0 39 33 36 31 &3 
67 50 35 36 68 3% 58 43 39 36 33 35 &9 36 
i i i] 2 i 2 5 2 0 3 & 2 2 i 
OCCUPATION FEM ENFANTS TENDANCE HEMB 
SS PSUS en='=: (NE DANS MAIS POLITIQUE RE 
TRA TIEN AU See ST Seon reesseme ~FRILLE- OU- MARCHE DE 
VAI- MAT- AUT= TRAV i2 13 A GAU- CEN= DRO- -----------.---.-.. SYNO 
LLE SON RE AIL, ET - 18 CHE TRE ITE A 8 Cc 0 TCAT 
A % % % A % % % % z % % % z 
es 
6 3 10 7 3 10 6 ? 6 v 8 3 0 ? 
15 15 ii 6 1% 11 15 14 a3 £%& i6 a9 fi i@ 
4&0 32 32 39 && 39 &2 34 36 38 36 32 &2 &2 
36 %8 46 &6 37 39 35 &6 &3 &G 3& 52 &7 33 
i 2 2 2 2 i 2 2 LW] i 2 2 A] i 


oooPp~P Sr] 


TELEVISION & PEAGE-006 


NeEol VEUILLEZ MAINTENANT GSELIRE CETTE LISTE ET M*INDIQUER LaQuELte DE CZS FACONS DE OEFRAYER LES CoUtS OE LA TELEVISION @ PEAGE y 
OUS APPARAIT LA PIRE? 


REVENU 
AGE wo teee--2----2----- REGION 
SEXE Ta rctcecceesscce--- MOIN OF 8 80F IAN LANGUE +e nnnn nnn n new e ee eee e ee eee RELIGION 
cocrteee= 18= 30- 4S- DE AG ER 19S FEY Fem o----e--e 
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